
Technical Requirements for Blackboard Collaborate 
 
Collaborate Ultra requires a modern web browser with WebRTC support. 
Collaborate requires certain permissions to function as desired. For example, Collaborate needs permission to 
access your camera and microphone so you can use audio and video. Give Collaborate permission when asked, 
and/or set up permissions in browser preferences. 
Collaborate doesn't require or use plugins. 

 

 
Supported browsers 
Collaborate only supports the most recent two stable channel releases of browsers. 

Browser Desktop Mobile 

ChromeTM Windows®, macOS, Ubuntu         AndroidTM 

Firefox®  Windows, macOS        Not supported 

Safari®  macOS 10.13+        iOS® 12+, iPadOS 

Microsoft Edge® Windows, macOS        Android, iOS 

 

Certified browsers and operating systems 

Blackboard Collaborate is regularly certified against the following combinations of browsers and operating 
systems. These combinations also reflect the areas of strongest support. 

Browser Desktop Mobile 

Chrome Windows 10, macOS 10.14+     Android 9+ 

Firefox Windows 10, macOS 10.14+     Not supported 

Safari macOS 10.14+     iOS 12+ 

Microsoft Edge Windows, macOS     Android, iOS 

   

For macOS, iOS, and iPadOS, only the latest two major releases of each operating system are certified, using the 
most recent stable release of Safari on each system. 
For Windows, only Windows 10 is certified. 
Only the most recent two stable channel releases of Chrome or Firefox are certified. When new versions of 
operating systems or browsers are available, the older ones drop to provisional support. 

 

Network Connection 
 
Collaborate monitors and adjusts to your connection speed. This means you can take part in sessions even when 
your connection is slow or your network is poor. It is recommended to connect using your Broadband or at the 
minimum would be a 4G connection. 

 
Connection status 

You can check the connection status for everyone in the session, including yourself. There are two places you can 
watch the status of network connections. 

 From the Attendees panel 



 From your profile picture on the main stage 

 

 

Look for the connection status indicator and move your pointer over it. From the details that appears you can tell if 
the connection is great, okay, or poor. To learn more about what the information means, see Connection status 
details. 

If your connection is poor, a connection status indicator appears over your profile picture. Move your pointer over 
it for the connection details. Collaborate adjusts your experience based on your current connection. 

Connection status details 

There is a lot of information in the connection status details. But what does it all mean? 

 
An attendee's network connection is either excellent, good, fair, or poor. 

  
Excellent: Attendee can share, see, and hear everything with no issues. 

  
Good: Attendee can share, see, and hear everything with little to no issues. 

  
Fair: Attendee may experience some changes in their experience. 

https://help.blackboard.com/Collaborate/Ultra/Administrator/Low_Bandwidth_Management#details
https://help.blackboard.com/Collaborate/Ultra/Administrator/Low_Bandwidth_Management#details


  
Poor: Attendee may have difficulty hearing, seeing, or sharing anything 


